
 
 

CHAPTER COMPLIANCE 2022 NOTES 

 
 

C001 Phoenix/Northern AZ 

Awarded Chapter in Review/Conditional Compliance 2022 for the following reasons:   

 Corrections to chapter bylaws must be in compliance with model chapter bylaws 

update from 2021 and submitted with 2023 compliance. 

 

Levels of Chapter Recertification 

 
Full recertification 
The chapter has met all recertification requirements, indicated by 
compliance with items listed on the certificate of compliance. Only fully 
certified chapters are eligible for Chapter Excellence Awards. Once 
recertified, an email will be sent. 
 
Chapter in Review (Amended 2022)  
Should the Chapter submittal displays lack of submission of any items on 
the certificate of compliance. Chapters will have six (6) months from 
compliance deadline to restore their certification. NARPM® Board of 
Directors must confirm that a Chapter can be taken off Chapter in Review 
status.  
 
A Chapter will be placed in Chapter in Review/Conditional Compliance 
if documents are not submitted by compliance deadline. Members of the 
chapter will not be notified when a Chapter is placed in condition 
compliance. The chapter must meet the chapter compliance deadline for 
the following year.   
 
De-certification 
De-certification must be preceded by a period of Chapter in Review and 
indicates continued non-compliance of recertification requirements. 
NARPM Board of Directors must approve all de-certification of chapters. 
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�������������������!"F�!��n��m�#�̂�"�����#�&'�()��o�!�S�T �" ����!�V��������GNpH�OcH�_NOHq�rcPQsLNjt�MJpHl[HQ�]ut�\v\]�	�Mwahk�hex�yHKLJQ���$���z&!���������R"����T��"�EU��"�E�F�����"����"�TU�z���%�����(#�����#�R��%���	m#z&!�������{��T�������S� ���"���"���������R"����&��������� F�%"�"S��T���� ���T " ��%�%���T������ ��"������� ��U����������&�����̂�� ���|��}���Y��z�� �����~����#�̂�"�����#�&'�()�(o������"��������"S�T���������������������� �TF��R�z&!�������{�����#�������S�"��������U�W�����T������"�T���"������%� ���T�"����"RR��TU�z&!�������{�����������T ��S�"��"�����R�����T �F��{��� T� �� "�E�"��� ����������� F%"�"S�%�� ���"����S�T�"�������� ��� ��T������S� ����������R"�������"T������ ��F���������� F�%"�"S��������"S��T� ���� ������� ��%� �� �������R� T��R�z&!�%�%���T������yHKLJQs�	����"T����T�����F���� "������ ��&RR���" ��̂�"���	�����%F���������" ���T��������"��R�� ��T �F�����%�����
�+961,:43����������BA��A4+7-,�;��55�1,:43/�17/71�7@D�



������������	
	����	�����	�������������������	��
	����������	������������� ��!!�"##��#$�%&'()�(����	*+,-,�.�&����.������'��/�.���0102,3�������/�&4�25+26&������������������������78������������������������	
����������	��9�����������������������:�������������������	���:�����	���	���



�����������	
�����������������
��������������������� ���!"���#$%�

&�'�("$)*���+�,-���./*�010.�2����� �������!"����3��4��	������5��	����4��
���
��6789:����;���<
��=�>
?�����8@�94;A�B%+��CD�E�F$��$!"�0�C�%!G(�H!IJ'"�"K�L$����"�B'!I�B��(������!"���M%+$N$)(K

 I�%!'$*�C�'O�P"�'O,I+%!'$Q$R-J'�(G)SI�,TH(���+�./����!�U�'��L$J�!"$�V�W�	���
X����� �����!%Y���N(�Z����[�
�\	\�����5=]�	̂ <��_�̀]��ab_�acaW�
��adec�9:8�\�2f�d�6789:�9�����5�6����Z����[�
�\	\�����5=]�	̂f�d�;��X[
g�����h=]�	



����������	
����	�������	���������������������������� ��!"�#��!#��$����"%#�"&�����'"�'�"()�*#�# �"�����(����(#(��+*�*,�"���"���(-�#"����$�(��.��/0���1����$����2��(�"�3�4566�7&���"(�"�'�8�$�&��2�#����"���9�:;<:=�>����#���,�$�"# ���?����,��'"�$�����@�!"(��)��%��������������&��A	�B�C�DEF�G�HI�J�K����"��?����#�����#$��'"�*�(�����#���"#%%���.�L#�(�(����!,����"�("�'���)�!"�@�#�@��(��?��M��N����DO0���E��PQRS�R��G��TU�SDEDC���U�V���HEC��U�V�ODE��D�E�DEDFFHTH�EDW��ET�U�����T0��A	���D��W��C�DEF�G�HI�J���� ��(�"�)�!�#���)�!"� !��(��X7�7�� YT0���ZGO��HEC�[��ET\����������	]����	̂�_̀����"(��%�a������ �L�#(����b�� �"�a�"$���c�!_�X��(���,)�������L�*��d��2�!�@����e����@#�9?�� �?����,�����(�� �(����@�!"��������&�̀�����$��(������(�f!�(�%�"�?�*��.��L���M�44ghh#*�i�4<g6h'*��à �j�(�*�"����%��#���"� ��(�"���?g��(('�gkk???&�#"'*&�" k@��%�"��@��k?�*��̂@�!�@��k��lD���T0��mDT�J��PQRS�n0�H\T�D\�DEF�[EF����T0��o�D��n�W���DTH�EJp�@�*,�"�4h�#(�=��̂�p�(#����(��%����?&�d
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Phoenix Chapter

www.NARPMPhoenix.com

January 14, 2021

BOD Meeting Minutes

Meeting called to order - 9:34 AM

● President – Mark Brower

○ Meet the 2021 board

○ Vision this year is to focus on how PM’s can strategically prepare for the future and

what we can do as a NARPM Chapter to help our members look ahead.

○ The 2021 charity is Soldier’s Best Friend - Plannin for charity to introduce

themselves via Zoom at February membership meeting.

● President Elect – Heather Nicely

○ Chapter compliance and excellence

● Secretary’s Report – Liz Morganroth

○ November BOD minutes approved - motion by Clark, seconded by Jaime

● Treasurer’s Report – Jamie Rosen

○ Monthly Report - EOY Balance: $12,037.55/Current balance: $19,002.02

○ The renewal rate has been steady, as of 1/13 there are only 2 refunds and they

were requested due to members no longer in Property Management.

○ The chapter donated $800 to AR inclusion for 2020

○ Soldier’s Best Friend:

■ It costs 5k to train one dog, we should look at upping our fundraising goal in

order to get closer to providing for one dog to be trained.

■ Website to be updated (as material is provided by charity) with additional

info, progress towards goal and ways to donate

■ BOD created a call to action for individual / company donations to get

progress started.

● Education Report – Dick Rosen

○ First class of 2021 is a COE class taught by Mike Mulvena

○ Awaiting AAR direction to get February - December classes scheduled

● Membership Report – Ben Ellis

○ Ben will provide member count,renewal rate and other projections at the February

meeting. He is currently learning the tools that make it easier for members to join,

renew and for tracking membership.

http://www.narpmphoenix.com


● Legislative Report – Kristi Zundel

○ Proposed SB 1038 (introduced by Senator Engel, District 10, Pima County) proposes

changes to ALTA, notably changing the current 5 day period to 15 days for non

payment of rent timeframe and changing abandonment process time frames from 5

or 10 days to 15.

○ Steve Kaiser (District 15, Maricopa County) is an advocate for Property Management

in Arizona

○ If anyone hears of a rent type bill being proposed, let both Local and  State

Chapter know.

● Social Report – Lindsey Baker

○ Proposed a Bullets and Booze event at Gun Club 82 in February

■ Need to find out pricing, how ammo distribution is handled and other

details then secure sponsorships

○ There are several volunteer opportunities throughout the year that we will need

volunteers for such as: House of Refuge and Salvation Army Bell Ringing in

December.

● Marketing Update – Matt Prescott

○ Currently updating the website and need contact information and  photos for a few

additional board members.

○ January Marketing Plan:

■ Weekly email sent out that includes meeting dates, charity update, CE class

information and affiliate information.

○ February Marketing Plan:

■ February sponsor is locked in

● Affiliate Update – Clark Sanchez

○ Suggested making the last meeting of the year a handover meeting to facilitate a

smooth transition from one year to the next.

Meeting adjourned - 10:32am



Action Items from the Board Meeting:

Charity items

● Jaime needs the address of AR Inclusion in order to send check to them

● Coordinate Zoom "drop in" with AR Inclusion for next member meeting to present check

● Coordinate with Soldier's Best Friend to attend February Zoom member meeting

● Finalize goal for 2021 charity (training one service dog is 5K)

● Does Soldier's Best Friend take supply donations?

● Did AR Inclusion confirm to be available for the member meeting? If so, Liz to add to

agenda

Kristi - Send Matt photo for website

Heather - Add Matt as admin for Facebook page

Jaimie - Can the Chapter designate money towards state PAC or match membership donations?

Unassigned - Clark needs a list of current affiliate members

Matt - Update contact information with GoDaddy

Matt - Update website with current affiliate list

Matt - Look into adding permalinks to the website to highlight charity, services provided and ways

to donate.

Matt - See if it is possible to add a progress towards goal tracker for charity goal.

Kristi - Can the state level help with the proposed SB1038?

Members at Large - Get with Matt for information needed for website

Liz - During the meeting, we had 6 people commit to donating. Clark, Jeremy, Mark, Heather and

LIz. If anyone else wants to donate, let Liz know. Liz to follow up individually with everyone.



Phoenix Chapter
www.NARPMPhoenix.com

February  11, 2021

Meeting Minutes

Meeting called to order at 9:32 AM

President – Mark Brower

● Discussed the 2021 Vision - “Share and Prepare” Adapting/Preparing/Shifting for a

Different Tomorrow: 1. Efficiencies through technology and 2. Advocating for

landlord property rights through proactive legislative involvement

● Soldier’s Best Friend - Mark is working on scheduling a time with Soldier’s Best

Friend to have them introduce themselves. Shooting for March membership

meeting.

● Code of ethics review is done in the general meeting each month. We will use a

live link in the agenda.

Past President - Kim Ayers

● Kim has had a chance to meet with other valley chapters. The West Valley Chapter

would like to add additional board members and general membership. We will be

adding a spot in our newsletter for the next few months asking anyone in the West

Valley to reach out and join.

President Elect – Heather Nicely

● Heather has been working on a better way to present information on upcoming bills

and legislation. A link will be shared with members in the next newsletter. The link

will point to an Excel spreadsheet that is updated unified messaging for bills and

legislation out to members - link in newsletter

● Exploring options to better communicate with each other on tasks, to do’s, etc.

Screen shared the NARPM community board option. Slack option was discussed.

● Working on chapter compliance to have done prior to March

Secretary’s Report – Liz Morganroth

● January Meeting Minutes Approval - Motion by Heather, Approved by Kim

● Charity donations - send in your donations!

● Discussed to do list / task list and how to incorporate this into what we already

use. Use google drive links to accomplish this.

Treasurer’s Report – Jamie Rosen

● Current account balance is $24175.23

● Charity balance is $544.42

● AR Inclusion charity check has been sent

http://www.narpmphoenix.com
https://soldiersbestfriend.org/


● The chapter would like to match donations - It was discussed that a good matching

donation goal should be $2500.  This would then give the charity enough to fund

the training for one service animal.

Education’s Report – Dick Rosen

● AAR is no longer advertising our CE classes, this will tighten up who is targeted for

the classes (due to the 50 person limitation). If class is not full, AAR will send it out

the week prior.

● Next CE class is on 2/18 - Denise Holliday - In’s and Out’s of AAR forms

● Discussion about designation classes and how they can help our Chapter Excellence

● Finding a time slot to have speakers - market updates, do it in conjunction with CE

classes not instead of. Option was discussed that the state chapter could host it.

● We will add a focus about this option to our NARPM board discussion

● Idea about bringing in a speaker for 30 minutes of general meeting

Membership Report – Ben Ellis

● Member Count- 183 active members

● Professional member active count - 140

● 43 affiliates member count

● Ben would like to make a push to generate additional affiliate members - can each

board member reach out to their vendors to see if they are interested. Add task

and document to sheet.

Legislative Report – Kristi Zundel

● Up and Coming Legislation

● https://docs.google.com/spreadsheets/d/1nUmZdc_c7cSDiUNju2-HAaUB4ptrjJ4jQI

44m6pztwg/edit#gid=0

● Add link to other spreadsheet to agenda as well (above)

● https://azcapitolreports.com/webreport.cfm?webreport=26563&listid=71400&print

=true

● CDC order extended through March

● AZ Supreme Court is recommending 30 day stay for any eviction if tenant states

they are seeking rental assistance. Add link to newsletter about this.

Social Report – Lindsey Baker

● Gun Club event is 2/26/2021

Marketing Update – Matt Prescott

● Website updates are ongoing

● Will get with Lindsay about Gun Club and how to market it

● Verbiage needed for West Valley. Kim to be contact.

● Matt is incorporating requests from board into newsletter.

https://docs.google.com/spreadsheets/d/1nUmZdc_c7cSDiUNju2-HAaUB4ptrjJ4jQI44m6pztwg/edit#gid=0
https://docs.google.com/spreadsheets/d/1nUmZdc_c7cSDiUNju2-HAaUB4ptrjJ4jQI44m6pztwg/edit#gid=0
https://azcapitolreports.com/webreport.cfm?webreport=26563&listid=71400&print=true
https://azcapitolreports.com/webreport.cfm?webreport=26563&listid=71400&print=true


Affiliate Update – Clark Sanchez

● Introduction - Eric Evans with PHX EZ Keys

● What will sponsors be able to do with their sponsorship of the Gun Club

● 3 sponsors - 200 contribution

● 2 sponsors will be at event

● Swag was allowed at the last event.

● Reaching out to see what sponsors are attending in person.

● What do we want to allow sponsors to do as part of the events they sponsor

● We have sponsors secured for February and March classes / meetings

● AAR will send sponsor segment to Clark if requested - Dick to handle

● Idea about assigning mentors to new members and affiliates - Phoenix chapter has

had this in the past.

● Heather and Clark will connect about how to involve affiliates

Meeting adjourned at 10:40am



Phoenix Chapter

www.NARPMPhoenix.com

March 11, 2021

Meeting Minutes

Call Meeting to Order - 9:32am

President – Mark Brower (mark@markrent.com)

● Welcome and reminder to share calendar invite ahead of meetings

● Discussed 2021 Vision

● 2021 Charity - working on timing to have them present - Soldier’s Best Friend

● Discussed survey results and ideas on how to use the information to better general

meetings.

■ Panel discussions

■ Involve vendors, other assocations

■ Discussed different models of PM

■ Work with state chapter on larger panels

■

President Elect – Heather Nicely (heather@swiperightteam.com)

● Chapter Compliance, Chapter of Excellence is done and submitted

Secretary’s Report – Liz Morganroth (liz@mosaicpropertiesaz.com)

● February Meeting Minutes Approved and seconded

● Slack is now up for all to try

Treasurer’s Report – Jamie Rosen (jamie@lhmrealty.com)

● Account Balances $23,274.41

● Charity Balances $1127.22

Education’s Report – Dick Rosen (dick@lhmrealty.com)

● Education Update - March class is full, 29 NARPM members

● Boot camp is happening in May and June

Membership Report – Ben Ellis (ben@eandgrealestate.com)

● Member Count - 177 active members, 134 PM, 43 affiliates

● Clark and Ben to work together to update email to use for new affiliates and send

out to everyone.

● Idea to have link in agenda for all members to easily access affiliate information

Legislative Report – Kristi Zundel (kristi@greathomespm.com)

● Arizona Bills NARPM Arizona State Chapter list

http://www.narpmphoenix.com
https://soldiersbestfriend.org/
https://docs.google.com/spreadsheets/d/1ISCH_RNCKhJO0kBZJdFRVQP2aJIqRn8KpZU3UrTdZT0/edit


● Arizona Bills (Capital Consulting list)

● CDC order updates

Social Report – Lindsey Baker (lindsay@evolutionaz.net)

● 22 people registered for the last event, 18 attended

Marketing Update – Matt Prescott (mprescott@prsrentals.com)

● Marketing Update

Affiliate Update – Clark Sanchez (clark.sanchez@statefarm.com)

● Methven Insurance Agency - March Education Sponsor

● Apes HVAC and Plumbing - March Education Sponsor

● Dry Force Restoration Specialists - March Business Meeting Sponsor

● April vendors are locked in

● Looking to provide vendor tips for monthly newsletter

Open Discussion

● State chapter is looking to hold two events and be the go to / consolidator for

legislative issues.

Close Meeting at 10:31 AM

https://azcapitolreports.com/webreport.cfm?webreport=26563&listid=71400&print=true


Phoenix Chapter

www.NARPMPhoenix.com

April 8th, 2021

Meeting Minutes

Meeting called to order - 9:03 AM

President – Mark Brower (mark@markrent.com)

● Mark shared our 2021 Vision

● Our 2021 charity - Soldier’s Best Friend will be a part of the 4/15 member meeting.

● Discussed the updates NARPM National is asking for us to incorporate into our

bylaws. Document was previously shared with the group and a link was in the

agenda. Motion to approve the Bylaw updates was made and seconded. Motion

passed.

President Elect – Heather Nicely (heather@swiperightteam.com)

● Chapter Compliance and Chapter Excellence were submitted to National in March.

We had 64 points - 30 points is what is required.

Secretary’s Report – Liz Morganroth (liz@mosaicpropertiesaz.com)

● March Meeting Minutes were motioned to approve and seconded. Motion passed.

● Discussed Slack adoption and roll call to see who wasn’t on Slack yet.

● Shared ideas for Member meeting / panel events

Treasurer’s Report – Jamie Rosen (jamie@lhmrealty.com)

● Account Balance - $23208.98

● Charity Balance - $1421.80

Education’s Report – Dick Rosen (dick@lhmrealty.com)

● Education Update

Membership Report – Ben Ellis (ben@eandgrealestate.com)

● Member Count - 179

● Professional members - 135

● Affiliate members - 44

Legislative Report – Kristi Zundel (kristi@greathomespm.com)

● Kristi will use MailChimp to send out updates to legislative changes that impact our

members. This will allow for real time communication.

● CDC order update - Extended

http://www.narpmphoenix.com


Social Report – Lindsey Baker (lindsay@evolutionaz.net)

● Working on an event with Soldier’s Best Friend

Marketing Update – Matt Prescott (mprescott@prsrentals.com)

● As a board we are happy to help with newsletters when needed. Mark to discuss

with Matt.

Affiliate Update – Clark Sanchez (clark.sanchez@statefarm.com)

● Tips from Affiliates to be added to newsletters going forward

● Heard from our great Affiliate board members

●

Open Discussion

● As a group, we discussed ideas for upcoming member meetings and how to better

engage with the members. Discussed options for moving meeting away from CE

class time, going back to in person, etc. Goal is to have a format decided by end of

April and roll out for May meeting.

Meeting Adjourned at 10:02am



Phoenix Chapter

www.NARPMPhoenix.com

May 13th, 2021

Meeting Minutes

Called Meeting to Order at 12:01

President – Mark Brower (mark@markrent.com) -

● Welcomed the team to a back in person meeting (with Zoom)

● Discussed the 2021 Vision - “Share and Prepare” Adapting/Preparing/Shifting for a

Different Tomorrow: 1. Efficiencies through technology and 2. Advocating for

landlord property rights through proactive legislative involvement

● 2021 Charity - Soldier’s Best Friend - They will be at the general meeting in August

● Discussed and asked the board for board approval to share videos created by
Brian Coughlin. Created some guidelines on how they can best be shared.

President Elect – Heather Nicely (heather@swiperightteam.com)

● Shared Spreadsheet for Events and Education Tracking

https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9

g4y-I1FXO-mY/edit?usp=sharing

Arizona State Chapter - Kim Ayers

● Discussed the 2022 Board Elections and Process - what NARPM requires of a

member and how to be part of the nominating committee.

Secretary’s Report – Liz Morganroth (liz@mosaicpropertiesaz.com)

● Approval of April Meeting Minutes by Kim Ayers- Link: April 2021 Meeting Minutes

Treasurer’s Report – Jamie Rosen (jamie@lhmrealty.com)

● Account Balances - $23335.28

● Charity Balances - $1739.37 - need 8 more donations of $100!

● Few refunds due to leaving PM

● Discussed if a PO Box is needed or not

● Discussed how bank account transfers should happen for new board

Education’s Report – Dick Rosen (dick@lhmrealty.com)

● Education Update - PM boot camp is coming up in June, sold out and there are 12

people on the waiting list.

● Talked about finding space for member and board meetings, plus CE. Discussed

flow of member meeting.

http://www.narpmphoenix.com
mailto:mark@markrent.com
https://soldiersbestfriend.org/
https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9g4y-I1FXO-mY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9g4y-I1FXO-mY/edit?usp=sharing
https://docs.google.com/document/d/1a21cXcY6uDQO-oqE1WQX1vNdrIyghqyH1ItFtGVpicU/edit?usp=sharing


Membership Report – Ben Ellis (ben@eandgrealestate.com)

● Member Count

● Member/Affiliate growth

Legislative Report –

● Arizona Bills NARPM Arizona State Chapter list

● Arizona Bills (Capital Consulting list)

● CDC order update

Social Report – Lindsey Baker (lindsay@evolutionaz.net)

● Up and Coming Social Events

Marketing Update – Heather Nicely (heather@swiperightteam.com)

● Marketing Update

Affiliate Update – Jeremy Schweppe

●

Open Discussion

●

Close Meeting

Link for Donating to Soldier’s Best Friend: https://www.paypal.me/narpmphoenix

https://docs.google.com/spreadsheets/d/1ISCH_RNCKhJO0kBZJdFRVQP2aJIqRn8KpZU3UrTdZT0/edit
https://azcapitolreports.com/webreport.cfm?webreport=26563&listid=71400&print=true
https://www.paypal.me/narpmphoenix


Phoenix Chapter

www.NARPMPhoenix.com

August 11th, 2021

Meeting Minutes

Called meeting to order - 10:39am

President – Mark Brower (mark@markrent.com) - Heather is filling in for Mark - he is out sick.

● Welcomed the team to our in person meeting

● 2021 Vision - “Share and Prepare” Adapting/Preparing/Shifting for a Different

Tomorrow: 1. Efficiencies through technology and 2. Advocating for landlord

property rights through proactive legislative involvement

● 2021 Charity - Soldier’s Best Friend - Unfortunately, due to staffing changes and

sickness, they will not be attending the general meeting today, but they will be at

the September member meeting.

President Elect – Heather Nicely (heather@swiperightteam.com)

● Elections and Committee volunteers needed for 2022

● See Spreadsheet for Events and Education Tracking

https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9

g4y-I1FXO-mY/edit?usp=sharing

Secretary’s Report – Liz Morganroth (liz@mosaicpropertiesaz.com)

● May Meeting Minutes were approved and seconded

Treasurer’s Report – Jamie Rosen (jamie@lhmrealty.com)

● Account Balance as of 8/11/21 - $23,569.66

● Charity Balances as of 8/11/21 - $1739.37

Education’s Report – Dick Rosen (dick@lhmrealty.com)

● Education Update - 14 registered for next week’s class, pushing it hard after todays

general meeting to get attendance up.

● Discussion on going back to online for CE Classes - Face to face time is important

for affiliates, attendees also like attending in person. If AAR requires classes to go

back to online, then we would follow suit.

Membership Report – Ben Ellis (ben@eandgrealestate.com)

● Member Count - Ben was not able to attend the meeting, but there have been at

least 1 renewal in the past few weeks.

● Member/Affiliate growth - 4 new affiliates since last update

http://www.narpmphoenix.com
mailto:mark@markrent.com
https://soldiersbestfriend.org/
https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9g4y-I1FXO-mY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9g4y-I1FXO-mY/edit?usp=sharing


Legislative Report –

● Arizona Bills NARPM Arizona State Chapter list - gearing up for next legislative

session, nothing is on our radar yet, but it will probably change by September when

the session opens again.

● CDC Eviction Moratorium Update - NARPM national has done a great job with

keeping members updated on what is going on.

Social Report – Lindsey Baker (lindsay@evolutionaz.net)

● Up and Coming Social Events - Group Therapy Happy Hour on August 26th, Right

now we are looking at doing Axe Throwing. Axe throwing is $35 per person and

Jeremy is looking to obtain sponsorship to cover the cost. NARPM board can cover

any additional pricing if the attendee count exceeds sponsorship level. Time will be

5pm - 7pm.

● Board member happy hour last night was great (August 10th)

Marketing Update – Heather Nicely (heather@swiperightteam.com)

● Marketing Update - Sending out newsletter to promote CE class, happy hour and

September. Showmojo - Abby Wasserman will be the presenter and will cover items

that are important to PM’s in regards to self showings.

Affiliate Update – Jeremy Schweppe

● Discussed Vendor Fair - Thursday, November 18th from 12-4. NARPM to sponsor

lunch. Need to find a speaker  - discussed vendor panel.

● How many people can ballroom at WeSERV fit?

● What will entice sign ups? If a member brings a non-NARPM friend, do they get

additional raffle tickets?

● 24 available vendor tables

● 20 available for members to eat, sit at

● Pricing - discussed 2 tiers $500 gold will get them a spot on the panel and there

will be 5 available. 19 available spots for silver members at $100 each.

● Added 4 affiliates in the last month. Jeremy is reaching out to companies to

generate new affiliates. Discussed ideas of what membership is looking for in

vendors and service providers. Electricians, handymen, cleaning, pool providers

were discussed.

● Talked about vendors who are not maintaining quality relationships with NARPM

members and how do we address that. Need to look at bylaws to see if there is

anything stipulated for vendors that are deficient.

https://docs.google.com/spreadsheets/d/1ISCH_RNCKhJO0kBZJdFRVQP2aJIqRn8KpZU3UrTdZT0/edit


Open Discussion

● Misty Berger spoke about getting our bylaws updated and turned in

● PM LeadershipXchange is sponsored by NARPM and is August 24th. Evan talked

about what you will get out of the virtual conference.

Closed meeting at 11:26am

Link for Donating to Soldier’s Best Friend: https://www.paypal.me/narpmphoenix

https://www.paypal.me/narpmphoenix


Phoenix Chapter

www.NARPMPhoenix.com

September 8th, 2021

Board Meeting MInutes

Called meeting to order at 10:37am

President – Mark Brower (mark@markrent.com)

● Welcomed the board

● 2021 Vision - “Share and Prepare” Adapting/Preparing/Shifting for a Different

Tomorrow: 1. Efficiencies through technology and 2. Advocating for landlord

property rights through proactive legislative involvement

● 2021 Charity - Soldier’s Best Friend - Soldier’s Best Friend will be at the general

meeting today.

President Elect – Heather Nicely (heather@swiperightteam.com)

● 2022 slate will be going out this week through Survey Monkey

● President elect and marketing chair are still positions the board needs to fill for

next year - please ask around for anyone who is interested.

● Reviewed  Spreadsheet for Events and Education Tracking

https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9

g4y-I1FXO-mY/edit?usp=sharing

Secretary’s Report – Liz Morganroth (liz@mosaicpropertiesaz.com)

● August Meeting Minutes Approved - Link: August 2021 Meeting Minutes

Treasurer’s Report – Jamie Rosen (jamie@lhmrealty.com)

● Account Balance report $22,723.20

● Charity Balance report $1739.37 - $760 short to get to the $2500 in donations with

NARPM Phoenix then matching. Discussed ways to get additional donations -

discussed vendor fair and a 50/50 raffle and as a push.

● Discussed mailbox location and if it can be moved to a board member - decided not

to do it for ease of IRS filings and address matching.

Education’s Report – Dick Rosen (dick@lhmrealty.com)

● Education Update - Class is on September 16th - PM Trust Accounting

● Discussed lower attendance at recent classes - change in online versus in person

and location / date and time are contributing factors. It could also be a

combination of a lot of classes in a year versus the amount of CE needed in 2 years.

● Ideas to get the word out -Eventbrite,  social media, text or video through

BombBomb is an option to look at for next year.

● Ideas to generate attendance include:

○ Sending flyer out 6 weeks in advance

○ AAR sends flyer as well

http://www.narpmphoenix.com
mailto:mark@markrent.com
https://soldiersbestfriend.org/
https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9g4y-I1FXO-mY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/11aWHnxaTGr7mukUXc3dvOkhP058vaG9g4y-I1FXO-mY/edit?usp=sharing
https://docs.google.com/document/d/1PkY8N-VAsCLtkzFfs-iyjA7tnAa1G4ytl1HF2KUVqoM/edit?usp=sharing


○ Send flyer out weekly after initial sending

○ Social Media posting

○ Updating website

○ Mark - action item - follow up with Matt for website credentials to update

the website.

Membership Report – Ben Ellis (ben@eandgrealestate.com)

● Member Count - No update today as Ben is not present

● Member/Affiliate growth

Legislative Report –

● Arizona Bills NARPM Arizona State Chapter list

● Arizona Bills (Capital Consulting list)

● CDC Eviction Moratorium Invalidation

○ What precedence has the CDC moratorium set that we need to use our

voice as a chapter with the legislature to protect landlords.

■ evictions not being allowed as rental factor is something that might

show up

■ Rental assistance is being misused

Social Report – Lindsey Baker (lindsay@evolutionaz.net)

● Recap of August event - Axe throwing was a lot of fun - there were 10-12 people

there. Sponsor was great as well.

● We can use the items left over (plates, etc) at vendor fair

● Up and Coming Social Events - Nothing in September - October - November due to

holiday schedules getting busy

Marketing Update – Heather Nicely (heather@swiperightteam.com)

● Christmas Party - December 10th from 6pm to 9pm

○ Ideas for locations:

■ Social House in Tempe - area is spread out, it would be good to find

a way to make it a little more intimate through activities

■ Event coordinator could help - Jamie will put Lindsey in touch with

her contact.

Affiliate Update – Jeremy Schweppe

● Discussed Vendor Fair

■ Vendor giveaways are encouraged

■ Stamps at each vendor booth to then be able to enter the NARPM giveaway

■ Start marketing now!

https://docs.google.com/spreadsheets/d/1ISCH_RNCKhJO0kBZJdFRVQP2aJIqRn8KpZU3UrTdZT0/edit
https://azcapitolreports.com/webreport.cfm?webreport=26563&listid=71400&print=true


■ Vendors can give away gift cards for services as another draw - not just

monetary gift cards to retail establishments. Brand engagement should be a

push.

■ For early bird registration - you get 2 tickets to raffle ($1000 grand prize)

■ Social media marketing - Mark to do a video

● Heather and Jamie will work on marketing to members

● Jeremy will work on vendor side marketing

■ Create a panel during vendor fair to draw attendance

● Door growth and tech would be topics of panel

■ Delete November member meeting - just do vendor fair

Adjourned Meeting at 11:41am

Link for Donating to Soldier’s Best Friend: https://www.paypal.me/narpmphoenix

https://www.paypal.me/narpmphoenix


NARPM PHX Metro Board 2021

Mark Brower - President
Heather Nicely - President Elect
Liz Morganroth - Secretary
Jamie Rosen - Treasurer
Dick Rosen - Education Chair
Lindsay Baker - Social Chair
Clark Sanchez/ Jeremy Schweppe - Affiliate Chair
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Jeremy Schweppe - Affiliate Chair
Evan Howard- Social Chair
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Secretary*

Liz Morganroth

Q8

Education Chair

Dick Rosen

Q9

Membership Chair

Carlie Goulet

Q10

Legislative Chair

Jason Geroux

Q11

New Member Mentor*

none

Q12

Other position not listed

Affiliate Chair - Jeremy Schweppe, Air Filters to You
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